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1. TepmMuHbI U onpeaeneHUs

«ABapus» - He3alIJaHUPOBAaHHAs HEJOCTYNHOCTb CHUCTEMbl MJIM KaHAJOB CBS3M, IOJHAs WIH
3HAYUTEIbHASA OTEPS (PYHKIIMOHAILHOCTH CUCTEMBI Ha IEPUOJT OT S MUHYT.

«Bpemsi peaxkumu (Response Time)» - BpeMEHHOH NepHOJ C MOMEHTa pPErucCTPaliu
KJIMEHTCKOT'O 3aIllpoca B CUCTEME JI0 IPHUHSTHS 3alIpoca B paboTy OTBETCTBEHHOM rpynmnoi. [Ipu
00paboTKe 3a1poca OTBETCTBEHHON I'PYIIION, €€ COTPYIHUK 00s13yeTCsl OCTaBUTh KOMMEHTapHii B
cucreMe 00 OPHEHTHUPOBOYHOM CpPOKE PEIeHHS] MHIUICHTA M BEPOSATHOW MPUUYMHE BOZHUKIIECH
HEHCIIPaBHOCTH.

«RTO (Recovery Time Objective)» - meneBoe BpeMsi BOCCTaHOBJICHHUS. JIJTUTEIBHOCTH
TEXHUYECKHUX pabOT M0 BOCCTAHOBJIEHUIO JOCTYITHOCTU CUCTEMBI ITocie cOosl, MpeyCMOTpEeHHas
IUIAHOM BOCCTaHOBJICHHS JOCTYITHOCTH [IIYHKT 6].

«AHmmaeHT» - s00oe coObITHE, HE SBIAIOIIEECS YacThIO CTAHAAPTHBIX ONepanuil 1o
npenocrasieHuto WT-yciayru, KoTopoe NpPUBEIO WM MOXET MPUBECTH K MPEKPALECHUIO
npenoctasieHus UT-ycinyru wim CHUKEHHIO ee KauecTBa.

«IIpobaema - HeU3BeCTHasI IPUUMHA OJTHOTO UK O0Jiee MHIIUACHTOB. Y IpaBieHue MpodiieMaMu
BKJIIOYAET B ce0sl peaKTUBHYIO (aHAJIM3 HHIUIEHTOB C NOCIEIYIOIUM UCIPABICHUEM CUCTEMHBIX
OIMOO0K) ¥ IPOAKTHBHYIO (MOHUTOPHUHT U IIp.) COCTABIISIOLIHE.

«degext» - HecooTBeTcTBUE [1O, cepBuCa UM CUCTEMbI YCTaHOBIICHHBIM TPEOOBaHUSIM.
«IcKaJanMM» — MEXaHHU3M I[PUBJICUCHUS JONOJHUTEIbHBIX 3HAHUM U TIOJHOMOYUN IIpU
YCKOPEHHUHU pEIIeHUs] MHIMICHTAa WM HpoOJeMbl WM pa3pelieHUs KOH(IMKTHOM CUTYaLHH.
briBaet QyHKIIMOHATBHOM (TIepeavya Ha CIEAYIONIYIO JIMHUIO) U UepapXUUYECKO (MpUBJICUEHUE
pecypcoB U MOJTHOMOYMM pyKOBOUTENEH ).

«HUcnoanuTenb» — 35 nuHug noaaepkku. Pazpaborunku I10.

«Texnnueckass mopnep:xkka (TII)» — crnenuanbHO BBIIEICHHAS TpyIIA JIML, COTPYIHUKOB,
KOTOpasi IOMOTaeT BHEIIHUM U BHYTPEHHUM nojb3oBaTesssM [10 oTBeuaTs Ha oOparieHus.
«ITorb3oBaTenb» — nuno, nomayuusuiee pocryn k I1O. ITonp3oBarens sBisSeTCs Haanexaie
YIOJHOMOYEHHBIM NpejcTaBuTeneM ToproBoii opraHu3aluu.

«Cucrema (MT-cucrema)» — [IporpamMmmMHO-anmnapaTHblil KOMILIEKC.

2. O0uIMe TaHHbIE.

JokymeHT onuckiBaeT (SLA) moaaep KK CHCTEMBI.

2.1. IlepedeHs perraeMbIx BOITPOCOB.

TII npuHMMaeT oOpallieHne OT BHEIIHUX KIMEHTOB U BHYTPEHHUX MOJIb30BaTeNeil O MPOIYKTY.
Ecnu Bo3HUKAIOT TexHUYECKUE Mpobdiaema/nedeKkT/MHINIeHT/HEUCTIPaBHOCTb, MPEMSITCTBYIOLINE
MOJTHOLIEHHOMY ~ HCIIOJIb30BAaHMIO  CEpBHCA, HapylLIEHHWI0 KadecTBa cepuca, To TII
MapLIpyTU3UpYyeT oOpallleHue, COrjlacHO OMpeesIEHHBIM KaHallaM o0palleHusl.

2.2. OrBerctBeHHOCTh TII

TII 06s13yeTcs penath BOMPOCH B paMKaxX CBOMX KOMITETCHIINH, pErHCTPUPOBATh BO3HUKAIOIINE
npo0IeMbl M MHLIUACHTHI, BBICTABIIATh IPUOPUTET MO 3asiBKaM M nepeaaBarh ux Mcrnonnurento B
COOTBETCTBUH BHYTPEHHUMH IporieccaMu Kommanuu (B 0pOpMICHHOM HHIUICHTE 0053aTeIFHO
JIOJDKHBI OBITh YKa3aHbI ONIMCAHUE BO3HUKILEH MPOOJIeMbl, CUCTEMHBIH JIOT). 3aKa34lK MPOBOJUT
sckanmanuio Ha McmomHuTens B ciydasx HapymeHds SLA W BO3HUKHOBEHHS CPOYHBIX
3arpocoB/KOH(MIMKTHBIX CUTYalUH.

3aKa3uuK 0053yeTcsl MPOBOANTH OTIOBEIICHHE KIIMEHTOB 00 aBapHsX/TIJIaHOBOW MPO(HIIaKTUKE B
pabote cepBuca depe3 HoBocTHOU 0yiok, koTopblii mmeercs B I1O um mocTymeH ans Bcex
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[Tonb3oBareneit 110, mo ¢akry npemoctaBieHus HMHGOPMAIUU HCIOJHUTEIEM BHEAPSEMBIX
W3MECHEHUH.

2.3. OtBeTcTBEHHOCTh McnonmHuTens.

Hcnomautens 00s3yeTcss MNPUCTYNUTh K YCTPAHCHUIO HEUCIPABHOCTH U PEIICHUIO
pOOJIEMBI/MHIIM/IEHTA 110 CEpBUCY B TEYCHHME YKA3aHHBIX HI)KE CPOKOB, B 3aBUCHMOCTU OT
pekUMa COMPOBOXKACHHS, a TAaKXKE pearupoBaTh HaA JCKaJallMd W TMPEAOCTaBISATH BCHO
HE00X0UMYI0 MH(POPMAIUIO 10 CEPBUCY (B TOM YHUCIIE OCTABIIATH HH()OPMATUBHbBIE [[IOHSATHBIE]
MOIPOOHBIC KOMMEHTAPHH O IJIAHUPYEMBIX CPOKaX PEIICHMs, YKa3bIBaTh PUYHHY COOS 110 3asIBKE
Y BBITOJIHEHHBIE [ €€ yCTpaHeHUs IeUCTBUS Ui MOCIEAYIOIEro HaroJHeHHs 0a3bl 3HAHUI 110
TUTIOBBIM PEIICHUSIM) JUISI TIOBBINICHUS KIIMEHTCKOH JIOSIIbHOCTH U OTIEPAaTUBHOCTH KIIMEHTCKOTO
oOciyxuBanus. McnonHurens o0s3yeTcss IpOBOAUTH MpenBapuTenbHoe omnosemienue TII mpu
MPOBEJICHUH HE3aIUTAHWPOBAHHBIX PETrJlaMeHTaMH W WHBIMHU yTBepkaeHHbIME B OO0 «Jlupekt
Kpeaur  Llentp» nokymentamu pabor B  UWT-cucremax, HW3MEHEHHWU TIEPUOJOB
HEJIOCTYIMTHOCTH/HEPAOOTOCTIOCOOHOCTH ~ CEepBUCA,  CaMOCTOSITEIBHO  3a(UKCHPOBAHHBIMHU
ABapusiMu, OKa3bIBAIOIIMMH BIUSHUE HA CEPBHUC, MPOBEACHUS KOMILJIEKCA MEpONPHUATUN IO
00eCrevYeHnI0 JTIOCTYITHOCTA CepBHca. B cocTaB KOMIUIEKCAa MEpONPHUATHH 10 0OECIICUYCHHIO
JOCTYIMHOCTH BXOJAT, B TOM YHCJIE, MEPONPUATUSA MO OOHOBJICHHIO/YIIYUIICHHUIO CHCTEMHOIO
POrpaMMHOTO oOecrieueHus, peMoHTy u mnpodmiaktuke WT-obopynoBanus, pe3epBHOMY
KOMUPOBAHUIO JAHHBIX, OpraHU3aluu IyOonupoBaHus (pe3epBUPOBAHUSA) MO OOOPYIOBAHUIO
KOMITOHCHTOB CHUCTEMBI M TUIAHOBBIM ITPOBEPKAM MEPEKITFOUCHUN PabOThl CUCTEMBI Ha PEe3ePBHOEC
00opyZ0BaHKE U MPOYHUE MEPOIPUSITUS, CBA3AHHBIE C PA0OTOCIIOCOOHOCTHIO CepBHUCA.

3. Iloaaep:xnBaeMoe NporpaMMHoe odecrieyeHne U PexKMMbI CONTPOBOKIEHUSA

B Tabnuie mpuBeneH mepedeHb MPOTPAMMHOTO OOecreueHUs MOIECPKHUBAEMOTO B paMKax
JTAaHHOT'O COTJIAILLIEHMS, YKa3aH PEXKUM U YCIOBHUSI COMPOBOKICHUS.

IIporpammuoe Pexum Texnonoruueckune | Pexxum Bpems
o0ecneyenue, [lpoaykr padoThI nepepbIBbI CONPOBOXKIeHUs* | BOCCTAHOBIICHUsI
MPOrpaMMHOI0 OOCTYIHOCTH B
odecrieyeHuUs1 4achbl pe:xxuma
COMPOBOKIEHUS
CHCTEMBI, MHH
Cucmema «/Jupexm Kpedum 24x7 wx L]enesoti pesicum ¢ yuemom
V3» 00:00-23:59 23:00-05:00 CONPOBOINCOCHUSL: mabauyvl
365/366 oneii 6 24x7 npuopumemos
200y 365/366 oneii 6 3anpocos
200y om 240 0o 9600
MUHYm

*PesxuM CONpOBOXKACHUST O3HadaeT conpoBoxaeHue ¢ 0:00 10 23:59 mo MOCKOBCKOMY BpEMEHH;

**TexHoNmOrn4YecKknue TMepepbIBbl BIUAIOINIME Ha JOCTYNHOCTh cepBuca.  Vcmonb3zoBaHue
HEePEePHIBOB MPEAyCMAaTPUBAETCS I MPOBEACHHS MPOPHIAKTUIECKUX MEPONIPUATUN TaKUX KaK:
OOHOBJIEHHE TMOJIb30BaTENbCKOro U cuctemHoro I1O, u3MeHeHHs Ha ypoBHE 0a3bl JTaHHBIX,
U3MEHEHHMsS Ha allapaTHOM W CETeBOM YpPOBHSX, KOTOpble MOTYT IIOBJ€Yb 3a COOOMU
BO3HMKHOBEHUE aBapuil U MHIUJIEHTOB. TE€XHOJIOrN4eCKUe NepepbIBbl YCTAHABIMBAKOTCS CTPOrO
¢ 23:00 no 04:00 c noHeaenpHUKA 10 YETBEPT KaJCHIaPHON HEAEIH.
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4. TlepeyeHb YCJIYT MOAAEPKKH H KATErOPUHU PelliaeMbIX BONPOCOB

Ycayra Onucanue
VYupasnenue [IpenocraBieHue NOAB30BATENSIM €IMHOW TOYKM KOHTAaKTa IO BOIPOCaM
oOpaIeHnsIMH TEXHUYECKOHW TOANEPIKKN U aBTOMaTH3MPOBAHHOE YNPABICHUE OOpaICHUIMHA

Ha CUCTEMC UCIIOJTHHUTECIIA

Cocras:
e [Ipuem obpamenuii ot TII
e  KoncynsrupoBanue TII
e PemeHne MHIMACHTOB U BBHINIOJIHEHHE 3aIIPOCOB

e Amnanu3 M HOCJIEAYIOLIee HCIIPABICHUE CHCTEMHBIX OLIMOOK, pemieHue mpobiem mo alert or cucrem
MOHHUTOPHHTA.

Buaebl gesiTe IbHOCTH
e [lpuem obpamenuii TI1, ¢ 3anpocom He0OX0ANMOIT HHPOPMALIUK IPU KOHTAKTE
e  AHanm3 oOpameHuit
e [lepBuuHas OIIEHKA CIOKHOCTH, CPOKOB U TIPEJOCTABIECHUE PEIIICHUS 10 BO3MOXKHOCTH
e  MaccoBoe onoBemienue [lomp3oBareneii mpu KpyIHBIX HHIUACHTAX, TNIAHOBEIX paboTax
e  Pemenue MHIMACHTOB, IPOOIIEM, YCTPAaHEHHE HEUCTIPABHOCTEH
e  BrmoiHeHHE 3aKpHITHSA OOpaIIeHUH ¢ yKa3aHHEM IPUYUH U MEXaHIU3MOB PEUICHUS

e KoHcynpTHpOBaHHE NOJB30BaTeNei o padore [10

OrpanuyeHust

o He OIIPEAC/ICHBI

VYnpaenenue n3MeHeHUssMH | BHeceHne u3MeHeHMH B JICUCTBYIOLIMH  (YHKIMOHAI IPOrPaMMHOTO
obecrieueHus

Cocras:

e  PaspabGotka\upgrade\update\ ncripasienue 6aros u eGeKToB\BHECEHNE U3MEHEHUN\TPODHUIAKTHIECKHE
paboTsI

Buapl 1eAT€JIbHOCTH
e Ananmus npennioxxeHHbIX TII, ananutukamu u [lonp30BaTensiMu n3BMEHEHUH

e IlpexocraBieHHe CpPOKOB pa3pabOTKU\BHECEHHs HW3MeHEHHH\ wucnpapieHne 0aroB u aeekTos\
PO MIAKTHIECKUX padoT

e  Pazpabotka mpoaykra\update\naTueit\ckpunTos
e TectupoBanue pa3pabOTaHHBIX H3MEHEHUIH
o Co3maHue OTYCTHON JOKYMEHTALMH [0 BHECEHHBIM N3MECHEHUSIM

e  Omnosemenue TII u [Tonk30Barteneit o 3aBepiIeHUN padoT
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Orpanuyenust

e He 3anannl

Tabmmua 2b. Kareropus BoIpocoB, NOCTYNAIOUINX MPU 00paIIeHUsIX

Kon KpenutHbrii Karteropusi Bonpoca
MPOAYKT

A001 Pos, Ommbka aBTopU3aIyH (TI0I630BaTEIh HE MOXKET BOWTH)
A002 Pos Bomnpoc no akkpenutanuu (TT, YBJI)
PC001 Pos KoncynerupoBanue mo Kop3uHe
PCO002 Pos KoHcynbTupoBanne Mo KanbKyJISATOpY
PCO004 Pos KoHcypTHpOBaHME 1O KIIMEHTCKOM aHKeTe
PC007 Pos KoncynbrupoBanue no no3amnoineHuro Online 3asBku
PCO008 Pos KoncynsTupoBanue — apyroe
PCO010 Pos Bormpocsl mpo npuopuTeThl BEIOOpa OaHKOB
PCO012 Pos KoncynprupoBanue no pemeHunsM 0aHKOB
PCO013 Pos Koncyneruposanne mo CMC-nioanucannto
PEOO1 Pos OmmbKa B KOp3UHE
PEO02 Pos OmmbKa B KabKyJIATOPE
PE003 Pos Omnbka B aHKeTe
PE004 Pos Omm6xa no banky
PE008 Pos Omnbka npu CMC-noanucanuu
PEO10 Pos [Ipouas omubka

5. Kananbl HanpaBJieHusi o0paieHui

OO6parenust B CIIy)0y TOAJIEP>KKH MOTYT OBITh HAIIPaBJIEHBI IO OJTHOMY U3 CIEAYIONINX KaHAJIOB:
o TII - obpamenue B TII, kotopas siBisercs yactbio [10.

o Tlourossiii smuk - servicedesk@dc2b.ru

6. IlpuopuTeTHI H HOPMATHBHBIE PellleHUs 00paleHn i

[Ipu peructpanuu oOpamenuii Ilonmp3oBarenst 3ampocaM TNPUCBAMBAETCS  ONpPEETIeHHBIN
NPUOPUTET. 3anpochl, Tpedyrouue MOANEPKKU, MOTYT OBbITh OTHECEHbl K OJHOW M3 MIECTH
kateropuii, onucaHHbix B Tabmuie 3 (IIpuopurersr 3ampocoB). YpoBeHb mpuopureTa |
COOTBETCTBYET CaMOMY CEpbE3HOMY Kilaccy mpoOieM, a YpOBEeHb NMpHoputeTa 6 - HauMeHee
CEPBE3HOMY.

Tabmuua 3. IIpuopuTeTs! 3a1rpocoB
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YpoBeHb npuopurtera

Onucanmne

1 Broxupyrommmii
(blocker)

Cuctema/[IpoayKT MOTHOCTBHIO HEAOCTYITHA/HEPabOTOCTIOCOOHA.
Ipusnaxu

e MaccoBble OOpamieHUs IIONB30BaTeliel O  HEBO3MOXKHOCTH
ucrnonp3oBanus cuctembl [>20 3a 10 MuHyT]|, mameHue psna
MHKpOCEpPBHUCOB 1o MouuTopunry [alert > 10], orcyrcTBue
npoxax/odpopmienus kpexnutoB B I1O, OecmpepbIBHBIH pocT
oumbok B Kibana 1o psay MukpocepBUCoOB.

e DWH me pabGotaer, HeT mocTyma HH K KaKUM JaHHBIM, HE
(GhOpPMUPYIOTCS aHATUTUICCKUE BUTPUHEIL.

2 Kpurnueckuit
(critical)

OmHa WM HECKOJBKO  KIIOUEBBIX  OM3HEC-(QDYHKLHMH  CHCTEMBI
HEeNOCTYIHBL [IpOM3BOIUTENEHOCTh PAaOOTHI CHCTEMBI HE MO3BOJISCT
[IPOM3BOIUTH HOJHOLEHHOE 00CTy)KHBaHNE KIINEHTOB.

lpusnaxu:

e MaccoBble 0OpalleHus MMoJb30BaTe el 0 KOHKPETHOMY MPOAYKTY,
0aHKy,  TOpProBOil  OpraHu3alMl  WIH  HEBO3MOXKXHOCTH
HCTIOJIb30BaHUsl YaCTH CUCTeMBI [>5 3a 10 MuHyT], mageHue psaa
MHKPOCEPBUCOB 10 MOHHTOPUHTY [alert > 2], Hannune ommoOOK B
Kibana mo psagy MukpocepBHCOB, OKa3bIBarOIHX 3(hdekT Ha
npoxyktsl/0anku/TO u TT.

e  HEBO3MOXXHOCTb OOCIYXHBaHMA KIHEHTOB Ha TT ¢ cylecTBeHHBIM
obbpeMoM mpomax w/mwm TT

e B DWH =He mnoarpyxaroTcs [TaHHbIE IO 3asBKaMm, JHOO He
OOHOBIISIIOTCS ONEPAIIMOHHBIE M CTATHCTHYECKHUE BHUTPUHBI, JIHOO
CTaTUCTHKA MO TIPOXYKTaM CUHTAETCS HEKOPPEKTHO, JHOO He
paboTaeTr akKpeIuTaIus

3 Beicokwuii (major,
high)

HempasunbHo pabotatomas kirodeBast (YHKIUS CUCTEMBI, mpobiema,
NpUBOJAIIAs K YaCTHYHOH HepabOTOCIIOCOOHOCTH CHCTEMBI, 0e3
BO3MOXHOCTH OCYILIECTBJICHHSI COOTBETCTBYIOIEro OM3Hec-Tpolecca,
UCTIOJNIB3YS aJIbTePHATUBHBIE (0OXOHbIE) Iy TH.

Ilpusnaxu:

e oOpamenuss  moib3oBaTeNed Mo  OAHOW  mpobieme:
HEBO3MOXHOCTH BIIO>KCHHMS JOKyMEHTOB, BBIOOpA
OIpeIeNIEHHBIX 3HauYCHUH, BXO/1a B porpamMmmy,
NIepUOANYECKUE OJHOTUIIHBIE OMmMOKKM OaHKOB [>3 ¢ omHOU
po0IIeMoii 3a JIeHs |, ajieHe MUKpPOCEPBHCa 0 MOHUTOPUHTY
[alert], wanmume mepuoaMYECKHX OMIMOOK HM  YACTHIX
npenynpexaennit [WARN] B Kibana.

e B DWH ecrp ommOkum pacdera CTAaTHCTHKH (MacCOBEIC
npo6neMbl OoT 50 MHIUACHTOB), TMOO YACTHYHO HE padoTaer
aKkpenuTanus, Tu00 He paboTaroT rpaduuecKkue HHTEpGEHch
MTOCTPOCHHS TpaKOB

4 Cpenauii (medium)

Hempasuibao pabotaromas GyHKius cuctembl. Ommoka He KpUTHYHA
WIA eCTh BO3MOXKHOCTH Ui pabOTHI ¢ paccMaTpuBaeMoi (yHKIHEH,
UCTIONB3YSl allbTepPHATHBHBIE (00XOJHbIE) ITyTH.

Tlpusnaxu:

e ¢auMHWYHBIE OOpalieHus IoJb3oBaTeded No (yHKIHOHATY
OpoJyKTa, Hamuuue enuHnuHbix  oumbok [ERROR],
npeaynpexaernii [WARN] n vekoppektabix 3amuceit [INFO]
B Kibana.
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e B DWH ecrp HeroyHocTH B (OPMUPOBAHMM JaHHBIX
(emMHUYHBIC, HE MACCOBBIC OMUOKK 10 SO MHITUICHTOB)
5 Huskuit HedyHkuuonanpuble  AeeKThl, HE  SIBIMIONIMECS  IPUYMHOU
HEJIOCTYTHOCTH CUCTEMBI

(low)

3anpocm MOJIb30BaTeNCH KOHCYJIbTAHMOHHOTO XapaKTepa 1o pa60Te B

6 KoncynstrpoBanne*
y p o

Bpemsi peakiuy Ha MOPHOPUTET — 3TO BpeMs, HEOOXOJMMOE Ha aHalM3 IOJYyYEHHOTO
obpamienus u wianupoanust RTO. Onpenencane Response Time npuseneHo Hike B Tabmuie 4.

Tabmuna 4. Bpemst peakuuu TI1 Ha oOpateHusi, B 3aBUCKIMOCTH OT IIPHOPUTETA

YpoBenb Bpems peaxuun (SLA)*, Bpems peakumun (SLA)*,
NPUOPHUTETA ¢ 09:00 mo 21:00, Mmun ¢ 21:00 x0 09:00, Mmun
3ampoca
1 10 60
2 20 120
3 40 180
4 120 240

* Jna xateropun oOpamieHusi «KoHcynbTupoBaHHE» BpeMsl peaklUy BKIIOYAET BPEMs
HE00X0IMMOe JJIs1 KOHCYJIbTUPOBAHUS IO BOIIPOCY.

B Tex caywasx, korma Ui pelleHUs 3arpoca WM NpPEeJOCTaBICHUS PEKOMEHIAIUi
TpeOyeTcs JOMOJHUTEIbHA HHPOPMALIUA OT HHUIMAaTopa oOpaleHus (HarpuMep, CKPUHIIOTHI U
TECT OIIMOKU MPOoY.), CPOKU, YKa3aHHbIEC B TaOIUIE 4, yBEINYUBAIOTCSA HAa BpeMsl, HEOOXOIMMOE
JUISL IPe0CTaBIeHUs] UH(OPMALIHH.

7. Cpokmu ucnpanJjieHuii 1egeKTOB

B cnyuae, ecniu o pesynbTataMm aHain3a 0OpalleHUs BBISIBICHA OLMIMOKA B MIPOrPaMMHOM
obecreueHnn, TO 3aBOAUTCS 1e(PEeKT, KOTOPBIN HAMpaBIAETCS JIs HCTIpaBiIeHus K VcrionHuTeNto.
CpoKu MOATOTOBKYU MCTIPABICHHUN eTUHBIC 11 BCEX KOMaH/I M MPUBEICHBI B TAOIUIE 5.

Tabmuia 5. Cpoku ucnpasiieHul 1eheKToB

Bynnu, KaJeHaapHbIe Yachl BoixonHble, KaJleHAAPHbIE YaChI
Mpuoputet 9:00 - 18:00 18:00 - 9:00 9:00 - 18:00 18:00 - 9:00
1 3 6 6 6
2 6 8 8 8
3 36 72 72 72
4 504 504 504 504
5 1008 1008 1008 1008

8. MeTpukH ypPOBHSI OKa3aHUA YCJIYT, OTYETHOCTH



OBIIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTbLIO
«IUPEKT KPEIUT HEHTP»

105082 2. Mocksa, nepeynox Cnapmarxosckui, 0.2, cmp. 1, nom. II, komn. 39
HWHH/KIIII- 7701327127/770101001 OI'PH — 1157746356690

OCHOBHBIE MCTPUKHU U METOJMKa UX pacucTa 110 YPOBHIO OKa3aHUsA yCIYT IPUBCACHEI B Ta6J'II/II_[C

6.
Tabnuua 6
IMoka3artens 3HauyeHne Mertoauka pacuera
OobecrnieueHne JOCTYTHOCTH CHCTEM 99,8% %Bpems noctymHoctr = 100-100/(O61iee Bpems
(cumraercs no 1 n 2 npuoputeTam) JocTynmHOCTH (MHMH 3a KBaptayn) / (MHH 3a
KBapTan))
CoOmo/ileHue CPOKOB YCTpaHCHUS 90% %Cpox  ycrpanenuss HMuamumento =  100-
WunupentoB (cuMraercss MmO BCEM 100/(O01iee KOIMYECTBO HHIMAEHTOB 32 KBAapTall
HHIUACHTaM) / Konu4ecTBO MPOCPOYEHHBIX HHIIMACHTOB 32
KBapTai)

MOHI/ITOpI/IHF (1)aKTI/I‘IeCKOFO BBIITOJIHCHHUA METPUK OCYHICCTBIIACTCA HA eX(eKBapTaHbHOﬁ OCHOBC.

9. Dckaganus

I/IepapaneCKaﬂ SCKaJIalMs IMPUMCHSAKOTCA B CIICAYIOIINX ClIydadx:

@) HapymeHHe YCTAHOBJICHHBIX CPOKOB PCAKINHN PCHICHUSA NHITUACHTOB,

o YckopeHue padoT 1o BaXKHBIM MPETCH3NOHHBIM KIUCHTAM;

KoHTakTHBIC Ja 41 OCYIICCTBJICHU A OCKaJIallun

D®UO JoaxHocTh i moyra Tenedon
Enena Ilymkuna PykoBonurens otaena .
epushkina@dc2b.ru +7-985-897-69-
MOJJICPKKHU 56
Hupexr Kpenur Llentp
10. OO0HOBJ/IEHH e TPOrPaAMMHOI0 ol0ecrevyeHust

B paMkax pa3BUTHS MpPOrpaMMHOro oOecredeHuss U oOecledeHruss HOPMATUBHBIX TpeOOoBaHUN
perynstopoB, I1O perynsipHO BHOCUT HW3MEHEHHs B IMporpaMMHbIN kon. Hipke mpemioxeHa
TabJIMIa CPOKOB OMOBEUICHHUS U COTJIACOBAHMSI IIJIAHUPYEMBIX U3MEHEHHH.

Penus JeHb Heenu Bpemst Tun peaunsa
N ITonenenbHUK, yeTBEPT .
IInanoBbIi 8-10 yTpa mo MOCKOBCKOMY | 3alUTaHUPOBAHHBIH  PeiU3
BpPEMEHHU 1ocjie BHECEHHs IJIAaHOBBIX
HU3MEHEHUH u
ycoBepiercTBoBanus [10
BuennaHoBbIl 24x7 JIroGoe Bpems HennanoBblil  penus g
HCIPABIECHUS  3alpOCOB C
MIPUOPUTETOM
Broxupyromuii u
Kputnueckuii
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